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26.32% 5

42.11% 8

31.58% 6

Q1 Please tick this box to let us know in what capacity you are completing
the questionnaire:

Answered: 19 Skipped: 0

TOTAL 19
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ANSWER CHOICES RESPONSES

I am the person who receives DBC-commissioned adult social care services

I am a(n official) carer for someone who receives DBC-commissioned adult social care services

I am another person who helps, more informally, someone who receives DBC-commissioned adult social care services
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21.05% 4

21.05% 4

63.16% 12

21.05% 4

5.26% 1

5.26% 1

5.26% 1

15.79% 3

Q2 What type of Adult Social Care Services did you receive (tick all that
apply)

Answered: 19 Skipped: 0

Total Respondents: 19  
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ANSWER CHOICES RESPONSES

Home adaptations

Reablement support

In-home carer assistance

Respite / Temporary stay in a care home

Permanent move into a care home

Permanent move into an extra care facility

Permanent move into a supported living facility

Anything else that I’ve missed
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33.33% 5

13.33% 2

13.33% 2

20.00% 3

6.67% 1

6.67% 1

6.67% 1

Q3 During the whole Covid period, overall, how satisfied or dissatisfied
were you with the care and support services you receive?(By ‘care and
support services’ we mean any equipment or care provided by staff who

are paid to help you.  The staff could be from Adult Social Care, an
agency, a care home or bought by you using money from Adult Social

Care through a Direct Payment.)
Answered: 15 Skipped: 4

TOTAL 15
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ANSWER CHOICES RESPONSES

I am extremely satisfied

I am very satisfied

I am quite satisfied

I am neither satisfied nor dissatisfied

I am quite dissatisfied

I am very dissatisfied

I am extremely dissatisfied
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Q4 If you have any other comments you’d like to add about how satisfied
or dissatisfied you are with your care during the Covid period, please add

them here:
Answered: 10 Skipped: 9

# RESPONSES DATE

1 I looked after a family member and I can’t ‘Thank You’ enough. During the lockdowns my
family member had various hospital admissions, when discharged a reablement care service
was already waiting when family member came home. Home adaptions where carried out over
a period of time and eventually family member was placed in a care home for respite before
permanently moving to ‘Supported accommodation with extra care’. Throughout these ordeals I
have felt anxieties but felt I had an army of support at the end of the phone line when I needed
someone or just for advice. My only concern was the communication between district nurses
regarding my family members additional care (dressing of wounds). Also the home helpers,
some basic care of the elderly were not addressed, ie, ensuring there was fluids to drink near
them. I did raise this with the contact name I’d been given. Overall, it was a difficult time for
everyone and I appreciate the help that was received just a few tweaks here & there required.

7/12/2022 9:32 AM

2 Carers did a very good job in difficult circumstances. 7/10/2022 7:43 AM

3 people variable in time given and knowledge of situation. Cleanliness of emptying comode
varied. Rinsing round is not enough.

5/26/2022 2:09 AM

4 Poor communication. Lack of facilities to aid communication with resident who was extremely
hard of hearing and couldn’t hear us. Left alone. Unable to visit despite restrictions lifting.
Adults social care helpful, riverside view care home diabolical.

5/25/2022 8:32 PM

5 My Dad died of cancer in March 2022. In November 2021 his health deteriorated and he
needed home caters in twice a day which he never received and ended up in the hospice. The
system is so confusing- who to go to in the first instance waiting for phone calls , lack of
communication, care not being available for weeks ( which was never received. In what was
already a very stressful time the difficulty in trying to access care compounded the stress

5/25/2022 1:54 PM

6 1.Dissatisfied that the carers wear face masks that make their mouths not visible to someone
who lip reads. 2.That the sitting service the carer would look at her own magazine and phone
and not engage in any conversation with the person she was looking after. 3.There was
suppose to be 2 carers calling and only 1 turned up. She waited in the house for 10 minutes,
then left. Went outside around the corner of the house and waited for the other carer who
picked her up and she got in the back of her car and left. In the file was written dry pad but it
wasn't checked because the person needs to be rolled over that is why there are 2 carers.

5/25/2022 10:26 AM

7 I’m so grateful adult care services have helped me so much 5/25/2022 6:34 AM

8 Grateful for the help but it was very disjointed and care & professionalism from staff varies
greatly from good to very poor

5/24/2022 9:36 PM

9 The people who helped were helpful and reliable 5/24/2022 8:30 PM

10 Carers didn't show up. 5/24/2022 7:39 PM
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0.00% 0

30.77% 4

15.38% 2

15.38% 2

23.08% 3

0.00% 0

15.38% 2

Q5 Thinking about the good and bad things that made up your quality of
life, during the Covid period, how would you rate the quality of your life as

a whole?
Answered: 13 Skipped: 6

TOTAL 13
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ANSWER CHOICES RESPONSES

So good, it could not be better

Very good

Good

Alright

Bad

Very bad

So bad, it could not be worse
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61.54% 8

38.46% 5

Q6 Have care and support services helped you to have a better quality of
life during the Covid period?

Answered: 13 Skipped: 6

TOTAL 13
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Q7 If you have any other comments you’d like to add about your quality of
life during the Covid period, please add them here:

Answered: 4 Skipped: 15

# RESPONSES DATE

1 Family member like many felt isolated but lifeline checked in on them regularly as did Age UK. 7/12/2022 10:08 AM

2 Based on person in care. Left isolated and alone in care home. 5/25/2022 8:35 PM

3 No help at all other than personal care. No speech, bed ridden with no exercise given, hands
and knees are now locked in place, now arms are stiffening up

5/25/2022 11:14 AM

4 Difficult to communicate with RIACT staff. Varying degrees of professionalism. Adult social
care worker very poor

5/24/2022 9:41 PM
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61.54% 8

30.77% 4

7.69% 1

Q8 Which of the following statements best describes how much choice you
have over the care and support services you receive?(By ‘choice’ we mean

being able to choose from a range of care providers and services and
make changes as and when required)

Answered: 13 Skipped: 6

TOTAL 13
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ANSWER CHOICES RESPONSES

I do have enough choice over care and support services

I don’t have enough choice over care and support services

I don’t want or need choice about care and support services
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Q9 If you have any other comments you’d like to add about the level of
choice you had about the care and support services you received during

the Covid period, please add them here:
Answered: 4 Skipped: 15

# RESPONSES DATE

1 A family member admitted to hospital after a fall at home on the weekend of the lockdown,
transferred out of hospital after a period of time and sent to St. Teresa’s Hospice Darlington for
palliative care then moved again as Covid infected the hospice (Communication was great as
we knew what was happening on a regular basis) then transferred to Richardson’s Hospital
(Barnard Castle) where communication was terrible. There was no one in Darlington able to
take family member. After a period Richardson’s transferred family member back to Rydal care
home in Darlington but was moved into Eastbourne care home (Cobden Street) where she
passed away. A difficult time & situation for all but I find that all the moving around for an ill
83yrs old is not the best way to care for someone on palliative care. The social workers did
there best for the family member.

7/12/2022 10:08 AM

2 My daughter wasn't able to stay in the room with me. The carer had issues with my
daughter.We didn't want that particular carer to call to the house as it was causing problems
with my daughter and her husband due to the carer splashing my water over her husband.

5/25/2022 11:14 AM

3 Not much choice was offered. Confusing situations arise from lack of communication and lack
of cohesion between different departments involved

5/24/2022 9:41 PM

4 I couldn't get a carer over the pandemic time. 5/24/2022 7:50 PM



Adult Social Care - End User Survey

10 / 40

Q10 Please tick the most appropriate box for how much you feel you get of
the following aspects of your social care and daily life during the Covid

period.(By ‘control over daily life’ we mean having the choice to do things
or have things done for you as you like and when you want.By “food and
drink” we mean whether you get enough to eat and drink at times when

you want or need it.By feeling safe we mean how safe you feel both inside
and outside the home. This includes fear of abuse, falling or other physical

harm.When you are thinking about how you spend your time, please
include anything you value or enjoy including leisure activities, formal

employment, voluntary or unpaid work and caring for others)
Answered: 13 Skipped: 6
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Q11 Do care / support services help you get this?
Answered: 13 Skipped: 6
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Q12 If you have any other comments you’d like to add about how changes
to your care and support services changed how much you were able to do
/ get of any of the above aspects during the Covid period, please add them

here:
Answered: 4 Skipped: 15

# RESPONSES DATE

1 Difficult situation during covid, but some carers aren’t ‘carers,’ some it was just paid
employment. Others absolutely loved being a carer and it showed. Grateful

7/12/2022 10:08 AM

2 I’m answering this on behalf of my Dad who has since passed away he had no help from social
services We had to wait weeks for a social worker to be allocated and also for him to access
cater support We middled through my sister and I with help from Macmillan nurses

5/25/2022 1:58 PM

3 1.Noticed the carers passing the water across the bed.Head and knee was bruised, due to the
cream being passed over to the carer across the bed and the carer not paying attention. 2.The
carer being rough when removing nightie, bruised fingers. 3.Being rocked by the carer, to help
her urinate, she was hurting and was told this. 3.Scared of falling, I don't like the bars on the
bed fully down as a carer said if I fall then I would have to go to hospital it is not their job to
pick me up. They would watch the TV and roll me toward them dropping the side down. 4
Morning and nightly wash. The carers wash my torso and put on my nightie. Roll me over and
wash my back with my nightie on. My neck and shoulders don't get washed.

5/25/2022 11:14 AM

4 I couldn't get support because there were no carers at the agency to cover my care. 5/24/2022 7:50 PM
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53.85% 7

30.77% 4

15.38% 2

0.00% 0

Q13 Which of these statements best describes how having help to do
things makes you think and feel about yourself?

Answered: 13 Skipped: 6
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ANSWER CHOICES RESPONSES

Having help makes me think and feel better about myself

Having help does not affect the way I think or feel about myself

Having help sometimes undermines the way I think and feel about myself

Having help completely undermines the way I think and feel about myself
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61.54% 8

23.08% 3

15.38% 2

0.00% 0

Q14 Which of these statements best describes how the way you are
helped and treated makes you think and feel about yourself?

Answered: 13 Skipped: 6
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ANSWER CHOICES RESPONSES

The way I’m helped and treated makes me think and feel better about myself

The way I’m helped and treated does not affect the way I think or feel about myself

The way I’m helped and treated sometimes undermines the way I think and feel about myself

The way I’m helped and treated completely undermines the way I think and feel about myself
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Q15 If you have any other comments you’d like to add about how changes
to your care and support services changed you felt about yourself during

the covid period, please add them here:
Answered: 2 Skipped: 17

# RESPONSES DATE

1 Communication & training is the most important thing all round. Personally I feel that you
should be paid a lot lot more and raise the bar for Adult Social Care and be the best in the
world. Are there any aspects of how other countries practices can be picked up are adaptable
here?

7/12/2022 10:08 AM

2 The carers communicate to one another across the bed. They still wear the masks so I don't
know what they say or who they are. Wearing a see through shield would have been better.

5/25/2022 11:14 AM
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30.77% 4

15.38% 2

7.69% 1
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30.77% 4

Q16 In the past year, have you generally found it easy or difficult to find
information and advice about NEW (to you) support, services or benefits?

(Please include information from different sources, such as voluntary
organisations, and private agencies as well as Adult Social Care.)

Answered: 13 Skipped: 6
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I’ve never tried to find this type of information or advice

Very easy to find

Fairly easy to find

Fairly difficult to find

Very difficult to find
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15.38% 2

38.46% 5

7.69% 1

23.08% 3

15.38% 2

Q17 During the Covid period, how well informed were you kept of
information and advice about CHANGES to the support, services or

benefits that you already received, as a result of Covid?(Please include
information from different sources, such as voluntary organisations, and

private agencies as well as Adult Social Care.)
Answered: 13 Skipped: 6
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I’ve never tried to find information or advice

I was kept very well informed, and in a timely manner

I was kept fairly well informed, within a reasonable time

I was kept fairly badly informed, in too long a time

I was kept very badly or not informed, and had to chase up to find out the information myself (or my carers)
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61.54% 8

38.46% 5

Q18 Would you say there were negatives to the changes made as a result
of Covid?

Answered: 13 Skipped: 6

TOTAL 13

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Yes No

ANSWER CHOICES RESPONSES

Yes

No



Adult Social Care - End User Survey

20 / 40

Q19 If yes, please describe these:
Answered: 7 Skipped: 12

# RESPONSES DATE

1 New & unknown territory but patients should have all been tested prior to entering/ leaving
hospitals, homes etc and not been moved from one place to another.

7/12/2022 10:25 AM

2 Just because she couldn't go out as much as she wanted 7/12/2022 12:53 AM

3 Not seeing family made my mum feel she was in prison 7/10/2022 12:50 PM

4 Lack of communication and support. Once in care home no reviews involving family to see
how things really were. Left alone.

5/25/2022 8:36 PM

5 Because of the face masks, mumbling was heard, can't lip read through the mask 5/25/2022 11:19 AM

6 Poor communication 5/24/2022 9:42 PM

7 Lack of care. 5/24/2022 7:52 PM
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23.08% 3

76.92% 10

Q20 Would you say there were any positives to come out of the changes
made because of Covid – particularly any options that you would like to

continue?
Answered: 13 Skipped: 6

TOTAL 13
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Q21 If yes, please describe these:
Answered: 1 Skipped: 18

# RESPONSES DATE

1 Health care working together across the board. 7/12/2022 10:25 AM
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Q22 If you have any other comments you would like to make about
anything extra that we can learn that you think would work better, please

add them below:
Answered: 5 Skipped: 14

# RESPONSES DATE

1 Just keep training & communication up to date across the board and get feedback from all
sides (Emoyees & Carers/Patients) Create a ‘snag list’ which employees have issues with and
deal with them. Everyone is in it together as we are all going to get old so rather than dread it
we need to embrace it.

7/12/2022 10:25 AM

2 Difficult to answer above question as only became a service user during covid so don't know
any difference.

7/10/2022 7:48 AM

3 Better communication , easy to access information and more resources in place 5/25/2022 1:59 PM

4 The carers need to look at previous comments to see if any changes throughout the day. 5/25/2022 11:20 AM

5 We had the experience of RIACT/Enablement twice during covid and both experiences were
stressful due to lack of communication and lack of knowledge by the social worker

5/24/2022 9:43 PM
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8.33% 1

16.67% 2

25.00% 3

33.33% 4

16.67% 2

Q23 How was your health in general, during the Covid period?
Answered: 12 Skipped: 7
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16.67% 2

41.67% 5

41.67% 5

Q24 By placing a tick in one box in each group below, please indicate
which statements best described your own health state during the Covid

period. a. Pain or discomfort
Answered: 12 Skipped: 7
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I had no pain or discomfort

I had moderate pain or discomfort

I had extreme pain or discomfort
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8.33% 1

58.33% 7

33.33% 4

Q25 By placing a tick in one box in each group below, please indicate
which statements best described your own health state during the Covid

period.b. a.     Anxiety or depression
Answered: 12 Skipped: 7

TOTAL 12
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I was not anxious or depressed

I was moderately anxious or depressed

I was extremely anxious or depressed
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Q26 Please place a tick (ü) in the box that best described your abilities
during the Covid period, for each of the following questions.

Answered: 12 Skipped: 7
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Q27 Please place a tick (ü) in the box that best described your abilities
during the Covid period for each of the following questions.

Answered: 12 Skipped: 7
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to wash all over
by yourself,...
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to use the
WC/toilet by...

d. Did you
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to wash your
face and hand...

 I COULD DO THIS
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MYSELF

I HAD DIFFICULTY
DOING THIS
MYSELF

I COULDN’T DO
THIS BY
MYSELF

TOTAL WEIGHTED
AVERAGE

a. Did you usually manage to wash all
over by yourself, using either a bath or
shower?

b. Did you usually manage to get dressed
and undressed by yourself?

c. Did you usually manage to use the
WC/toilet by yourself?

d. Did you usually manage to wash your
face and hands by yourself?
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41.67% 5

25.00% 3

16.67% 2

16.67% 2

Q28 How well do you think your home is designed to meet your needs?
Answered: 12 Skipped: 7

TOTAL 12
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ANSWER CHOICES RESPONSES

My home meets my needs very well

My home meets most of my needs

My home meets some of my needs

My home is totally inappropriate for my needs
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0.00% 0

0.00% 0

0.00% 0

58.33% 7

50.00% 6

Q29 Thinking about getting around outside of your home during the whole
Covid period, which of the following statements best described your

situation?You can include getting around by yourself or with help from
someone else
Answered: 12 Skipped: 7

Total Respondents: 12  
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ANSWER CHOICES RESPONSES

I could get to all the places in my local area that I wanted

At times I found it difficult to get to all the places in my local area that I wanted

I was unable to get to all the places in my local area that I want

I did not leave my home during the covid lockdowns

I did not leave my home during the whole covid period
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Q30 If you have any other comments you would like to make about getting
around outside your home during the Covid period, including the lockdown

restrictions, please add them below:
Answered: 1 Skipped: 18

# RESPONSES DATE

1 Bed ridden so don't leave my bed 5/25/2022 11:23 AM
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36.36% 4

54.55% 6

9.09% 1

Q31 During the covid period, did you receive any practical help on a
regular basis from your husband/wife, partner, friends, neighbours or family

members?
Answered: 11 Skipped: 8

TOTAL 11
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ANSWER CHOICES RESPONSES

Yes, from someone living in my household

Yes, from someone living in another household

No
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45.45% 5

0.00% 0

54.55% 6

0.00% 0

0.00% 0

Q32 Do you buy any additional care or support privately or pay more to
‘top up’ your care and support during the covid period?

Answered: 11 Skipped: 8

TOTAL 11
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ANSWER CHOICES RESPONSES

Yes, I buy some more care and support with my own money

Yes, my family pays for some more care and support for me

No

No, I reduced my care due to covid risks

No, I stopped my care completely due to covid risks
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27.27% 3

0.00% 0

36.36% 4

36.36% 4

Q33 Did you have any help from someone else to complete this
questionnaire?
Answered: 11 Skipped: 8

TOTAL 11
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ANSWER CHOICES RESPONSES

No, I did not have help

I had help from a care worker

I had help from someone living in my household

I had help from someone living outside my household
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27.27% 3

27.27% 3

0.00% 0

0.00% 0

9.09% 1

36.36% 4

Q34 What type of help did you have? 
Answered: 11 Skipped: 8

TOTAL 11
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ANSWER CHOICES RESPONSES

I didn’t have any help

Someone else read the questions to me

Someone else translated the questions for me

Someone else wrote down the answers for me

I talked through the questions with someone else

Someone answered for me, without asking me the questions
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27.27% 3

72.73% 8

Q35 We may be asking some people to take part in a follow-up “hearing”
session (either online or in person, as you prefer) in the next few

months.Would you be happy to be invited to take part in this hearing?Note
that even if you say “yes” there will be no obligation to take part in the

future.
Answered: 11 Skipped: 8

TOTAL 11
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28.57% 2

0.00% 0

71.43% 5

Q36 Would you prefer to take part:
Answered: 7 Skipped: 12

TOTAL 7
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ANSWER CHOICES RESPONSES

On-line
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54.55% 6

45.45% 5

Q37 Please tick the 'Yes' box if you would like to receive a copy of the
local authority report on the results of this survey.

Answered: 11 Skipped: 8

TOTAL 11
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83.33% 5

0.00% 0

83.33% 5

33.33% 2

100.00% 6

0.00% 0

100.00% 6

0.00% 0

100.00% 6

83.33% 5

Q38 Please enter your contact details if you indicated "Yes" to any of the
previous questions and your happy to be contacted.

Answered: 6 Skipped: 13

# NAME DATE

1 Carol 7/12/2022 12:57 AM

2 Aaron jack 7/10/2022 8:36 AM

3 Sue Davison 5/25/2022 2:15 PM

4 Louise Duffus 5/24/2022 9:47 PM

5 Carol Greenwood 5/24/2022 8:38 PM

# COMPANY DATE

 There are no responses.  

# ADDRESS DATE

1 Raper 7/12/2022 12:57 AM

2 27 Grainger Street 7/10/2022 8:36 AM

3 24 Oakwood Drive 5/25/2022 2:15 PM

4 5 Hilston Close 5/24/2022 9:47 PM

5 17 Lakeside 5/24/2022 8:38 PM

# ADDRESS 2 DATE

1 31 Jedburgh drive 7/12/2022 12:57 AM

2 Darlington 5/24/2022 8:38 PM

# CITY/TOWN DATE

1 Darlington 7/12/2022 10:32 AM

2 Darlington 7/12/2022 12:57 AM

ANSWER CHOICES RESPONSES

Name

Company

Address

Address 2

City/Town

State/Province

Postal Code

Country

Email Address

Phone Number
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3 Darlington 7/10/2022 8:36 AM

4 Darlington 5/25/2022 2:15 PM

5 Stockton-on-Tees 5/24/2022 9:47 PM

6 County Durham 5/24/2022 8:38 PM

# STATE/PROVINCE DATE

 There are no responses.  

# POSTAL CODE DATE

1 DL30DT 7/12/2022 10:32 AM

2 Dl3 9xb 7/12/2022 12:57 AM

3 DL15ES 7/10/2022 8:36 AM

4 DL13TB 5/25/2022 2:15 PM

5 TS17 5AG 5/24/2022 9:47 PM

6 DL15TH 5/24/2022 8:38 PM

# COUNTRY DATE

 There are no responses.  

# EMAIL ADDRESS DATE

1 supernum94@gmail.com 7/12/2022 10:32 AM

2 kt4eva_62@hotmail.com 7/12/2022 12:57 AM

3 mccarthy.aaron999@gmail.com 7/10/2022 8:36 AM

4 sdavison1968@msn.com 5/25/2022 2:15 PM

5 mlduffus@gmail.com 5/24/2022 9:47 PM

6 greenwoodpack4@gmail.com 5/24/2022 8:38 PM

# PHONE NUMBER DATE

1 07837435835 7/12/2022 12:57 AM

2 07305295128 7/10/2022 8:36 AM

3 07888826280 5/25/2022 2:15 PM

4 07557286998 5/24/2022 9:47 PM

5 07971073396 5/24/2022 8:38 PM


